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Tesla, Inc. 
Service Bulletin Replace Rear Primary Seals  

SB-24-11-006  
October 25, 2024  

Classification Section/Group Mobile Service Configuration 
Repair Bulletin 11 - Closures Can Perform (where 

permitted) 
All 

Model Model Year Country/Region Build Location 
Model Y 2020-2024 United States, Canada  Giga Texas, Fremont 

The model(s) and model year(s) listed are a general approximation of the affected VIN list. Refer to the VIN/Bulletin Tracker or Customer/Vehicle profile to determine 
applicability of this bulletin for a particular vehicle. 

This repair bulletin provides instructions on addressing a possible customer concern regarding the operation of Tesla vehicles. 
These instructions should only be performed by trained professionals. 

Condition 
On certain Model Y vehicles, the LH and/or RH rear primary body seals might cause wind noise in the cabin. 

Correction 
Upon customer complaint, or if replacing one rear primary body seal due to service outside of this bulletin, replace 
both seals with updated parts. 

 NOTE: Even if the condition is observed on only one seal, both seals must be replaced. 

Correction Description Correction Time 
SB-24-11-006 Not Applicable S012411006 0.00 
Replace Both LH And RH Rear Primary Seals S022411006 0.12 

  
Part Number Description Quantity 

Parts Required 1497675-00-H  PRIMARY SEAL, BODY, REAR, LH/RH, MY 2 

 This part number was current at the time of publication. Use the revision listed or later, unless otherwise 
specified in the Parts Catalog. 

Procedure 
Replace both LH and RH rear primary seals (refer to Service Manual procedure 11700502). 

https://epc.tesla.com/
https://service.tesla.com/docs/ModelY/ServiceManual/en-us/GUID-02FEAFDC-C8A5-454C-A1A1-C0B195014462.html
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