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Tesla, Inc. 
Service Bulletin Inspect Instrument Panel Decor Assembly 

SB-24-14-002  
December 10, 2024  

Classification Section/Group Mobile Service Configuration 
Repair Bulletin 14 - Instrument Panel Can Perform (where 

permitted) 
All 

Model Model Year Country/Region Build Location 
Model S  2024 North America, EMEA, Canada, 

China, Taiwan 
Fremont 

The model(s) and model year(s) listed are a general approximation of the affected VIN list. Refer to the VIN/Bulletin Tracker or Customer/Vehicle profile to determine 
applicability of this bulletin for a particular vehicle. 

This repair bulletin provides instructions on addressing a possible customer concern regarding the operation of Tesla vehicles. 

These instructions should only be performed by trained professionals. 

Condition 

On some Model S vehicles, the wood grain and color harmony of the instrument panel (IP) decor assembly may not 

match that of the door trim. 

Correction 

Upon customer complaint, inspect the vehicle for symptoms related to the condition. If symptoms are present, replace 

the IP decor assembly. 

Correction Description Correction Time 

SB-24-14-002 Not Applicable S012414002 0.00 

Inspect And Replace Instrument Panel Decor Assembly S022414002 0.42 
 

 
Part Number Description Quantity 

Parts Required 1562938-02-G INSTRUMENT PANEL DECOR ASSEMBLY - LEFT HAND 
DRIVE - EBONY 

1 

 This part number was current at the time of publication. Use the revision listed or later, unless otherwise 
specified in the Parts Catalog. 

 

  

https://epc.tesla.com/
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For feedback on the accuracy of this document, email ServiceBulletinFeedback@tesla.com 

Procedure 

Inspect the IP decor assembly for a mismatch in wood grain and color harmony compared to the door trim 

(Figure 1). 

 

Figure 1 – Mismatch in wood grain and color harmony between door trim (left) 
and IP decor assembly (right) 

• If a mismatch between the IP decor assembly and door trim wood grain and color is not present, no further action 

is required. Use correction code S012414002. 

• If a mismatch between the IP decor assembly and door trim wood grain and color is present, replace the IP decor 

assembly with the updated part that matches the door trim (refer to Service Manual procedure 14057002). Use 

correction code S022414002. 

https://service.tesla.com/docs/ModelS/ServiceManual/Palladium/en-us/GUID-295B8154-CBFA-495E-908F-A28DFBF6EF13.html

